
 

Keys to Tapping Your Own Potential  
Success is the business of trying to improve the things you do. Success is growing and 
developing. It's accepting bigger and greater challenges. And it begins with having a 
dream.  
 
"To find your dream, ask yourself what your passion or purpose is and then pursue it," 
says Jeff Mayer, author of Success is a Journey: 7 Steps to Achieving Success in the 
Business of Life. "After you have a well-defined purpose and know what you want to do, a 
master plan of action -- a business plan, if you will, for your future -- is essential. Finally, 
you must have persistence to stick with it and make it happen."  
 
Keys to Success  
Mr. Mayer spent three years studying the skills, talents and characteristics of successful 
people. "As you look at the list of talents and characteristics that follow, you'll realize you 
possess many of them yourself, and those that you lack, you can acquire," says Mr. 
Mayer. 
• Successful people have ambition.  They want to accomplish something. "They have 

commitment, pride and self-discipline," he says. "They're willing to work hard and to 
go the extra mile."  

• Successful people are strongly motivated toward ach ievement.  "People who 
excel in life are those who produce results, not excuses," he says. "They take great 
satisfaction in accomplishing a task."  

• Successful people are focused.  They concentrate on their main goals and 
objectives, and they don't get sidetracked. "Successful people focus on those things 
that are most important day in and day out," he says. "As a result, they're not just 
busy, they're productive."  

• Successful people learn how to get things done. They use their skills, talents, 
energies and knowledge to the fullest extent possible. They do the things that need to 
be done, not just the things they like to do.  

• Successful people look for solutions to problems.  "They are opportunity-minded," 
he says. "When they see opportunities, they take advantage of them."  

• Successful people make decisions.  They think about the issues and relevant facts, 
give them adequate deliberation and consideration, then make a decision. "Americans 
tend to be action-oriented, so the idea of spending work time thinking instead of 
working seems unproductive," says Mr. Mayer. "But thinking before you act or decide 
is essential."  

• Successful people have the courage to admit they've  made a mistake.  "Don't 
waste a lot of time, energy, money and/or other resources trying to defend a mistake 
or bad decision," he says. "When you make a mistake, admit it, fix it and move on."  

• Successful people are self-reliant. They have the skills, talents and training needed 
to be successful.  

• Successful people have specific knowledge, training  and/or skills and 
talents. "When they need information or skills they don't possess, they find someone 
who has them, then find a way to interact, partner and draw from the person's 
experience," Mr. Mayer says.  

• Successful people work with and cooperate with othe r people. They have a 
positive, outgoing personality. They surround themselves with people who offer them 
help, support and encouragement.  

• Successful people are enthusiastic. They're excited by what they're doing, and their 
excitement is contagious. People want to work with them, do business with them and 
be with them. "It's easy to be enthusiastic if you like what you do," says Mr. Mayer. 
"And let's face it, life is too short not to like what you do for a living." 
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About Perspectives... 
  
We are a private outpatient group 

practice offering individual, couple, 

family & group counseling services.  

Our goal is to provide clients with 

affordable treatment in a sensitive and 

understanding manner, tailoring the 

treatment to their individualized 

needs. 

Our counselors have been providing  

services since 1981 and are commited 

to providing  clients with the highest 

quality personalized treatment 

services possible.  Experienced and 

caring clinicians will work with you to 

determine the nature of your 

problems and develop a treatment 

plan to assist you in their resolution. 
  
For a complete listing of our office  

locations and a directory of our staff, 

please see page 2 of the newsletter. 

You can also visit us online at 

www.perspectives-counseling.com  

for more information. 

  

  To Contact Us: 

Contact our Intake Coordinators at 

866/296-5262 to set up an  

appointment with one of our staff. 
  
For information you might find  

useful in your every day life, visit us on 

the web at:  

www.perspectives-counseling.com. 
  
If you no longer want to receive this 

newsletter, please call 312/558-1569, 

or email to klee@perspectivesltd.com. 

List “Please remove” in the subject line. 

1100 Lake Street, Suite 155, Oak Park, IL  60301 
20280 Governors Drive, Suite 106, Olympia Fields, IL  60461 
1580 N. Northwest Hwy, Suite 305B, Park Ridge, IL 60068 
  

20 N. Clark Street, Suite 2650, Chicago, IL  60602 
1007 Church Street, Suite 304, Evanston, IL  60201 
2625 Butterfield Road, Suite 101N, Oak Brook, IL 60523 
4237 W. 95th Street, Oak Lawn, IL  60453 

Our Office Locations: 



 

If you've ever worked for most of a morning or afternoon and not gotten much 
accomplished, you may have wondered where the time went. 
 
"But an effective manager knows exactly where his or her time goes," says Marc Corsini, 
president of the Corsini Consulting Group in Birmingham, AL. "And anyone can become 
more effective at managing time. It's a matter of pinpointing how you spend your day, 
overcoming time-wasting hurdles and concentrating on making the most of the time you 
have." 
 
Mr. Corsini offers the following suggestions about how to get more done each day. 
 
Time matters  
• Try to accomplish as much as you can in the shortes t amount of time.  "Work 

expands to fill the time available for its completion," says Mr. Corsini. "So instead of 
setting aside a day to write a report, give yourself a morning or afternoon. Chances 
are you'll knock it out in the time you allow."  

• Prioritize.  You only have enough time in your day to do the important things. "A day 
consists of three kinds of activities: Have to do, need to do and nice to do," says Mr. 
Corsini. "Forget the nice to dos. Start with the have to dos and work your way down. 
Spend your first hour at work on your most important activity for the day, then pick 
the next most important and so on."  

• Focus on outcomes, not activities.  "Nobody cares how hard you're working," says 
Mr. Corsini. "They only care about what you're accomplishing." 

• Be a planner.  Set aside the last 15 minutes of each business day to evaluate what 
you have done that day and plan to do the next. Establish and prioritize your 
objectives, to dos and appointments for the coming day. "Avoid the 'planning 
paradox' of failing to plan because it takes time," says Mr. Corsini. "And be sure to 
focus on short- and long-term planning."  

• Plan a weekly vacation.  "Most people are the most productive right before they go 
on a vacation. They have a sense of urgency. They delegate. They focus. They work 
on the most important projects and forget the other stuff," says Mr. Corsini. "Pick one 
day a week and act like you're about to go on vacation for a month. You'll be 
surprised how much you'll accomplish."  

• Minimize phone tag.  To do so, focus on making calls when you're most likely to 
reach people. Develop additional contacts within an organization. Get to know your 
contacts' assistants. Leave careful, creative messages defining exactly what you 
need and your time frame. Establish regular "in-office" hours so people know when 
they can reach you.  

• Make appointments with yourself.  When you have an important project you need 
to finish, schedule time on your calendar to complete it.  

• Leave an hour early.  "Having less time to get things done forces you to work only on 
the really important tasks," says Mr. Corsini. "By reducing the amount of time you 
have, you force yourself to focus on results."  

• Look out for time robbers.  People can -- and do -- rob you of your time. "Robbers 
include co-workers, friends, vendors and some customers," says Mr. Corsini. "Avoid, 
neglect and manage those who rob you of your time when you're at work."  

• Give yourself some slack.  Schedule slack time in your day so you can handle 
unexpected activities and issues.  

• Develop a sense of priority.  "The best cure for procrastination is to develop a 
strong sense of urgency," says Mr. Corsini. 
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Perspectives Counseling Centers is pleased to 
announce the addition of Alison Connolly, LCSW, Mike 
Minnella, LCPC and Eleanor Wolfe, LCSW, CADC to 

our staff. For more information about them, please visit 
us on the web at www.perspectives-counseling.com. 

To schedule an appointment, call 866.296.5262 
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OUR STAFF 
Bernie Dyme, LCSW 
President 
Office Location: Chicago  
Specializations: Adults and Couples, Executive Coaching, 
Grief and Loss 
  
Alison Connolly, LCSW 
Office Locations:  Oak Lawn, Olympia Fields 
Specializations:  Individual, Couple and Family Therapy, 
Adults, Women's Issues, Perinatal Mood and Anxiety 
Disorders (PMADs), Depression, Anxiety, Grief and Loss 
 
Dennis Delfosse, LCPC 
Office Locations:  Oak Park 
Specializations:  Cognitive-Behavioral Psychotherapy, 
Adult/Adolescent/Child Services, Parenting Consultations, 
Anger Management, Critical Incident Stress De-Briefings, 
Human Resource/Employee Relations Consulting, 
Training, Depression, Anxiety and Adjustment Disorders, 
Relationship Issues  
  
Mary Ann Dier-Zimmermann, LCPC 
Office Location: Olympia Fields 
Specializations: Relationship Issues, Spirituality, Depression, 
Anger Management, Bipolar Disorder, Codependency, 
Divorce, Domestic Violence, Emotional Disturbance, 
Family Conflict, Infidelity, Parenting, Self Esteem, Trauma & 
PTSD, Anxiety, Grief, Sexual Abuse 
  
Phyllis Greenbaum, LCSW 
Office Locations: Chicago, Evanston 
Specializations: Anxiety, Depression, Relationships, 
Identity, Work Place Stress, Parenting, Grief and Loss, 
Aging Issues 
  
 Tom Jacobs, LCPC 
Office Locations: Oak Lawn, Olympia Fields 
Specializations: Christian Counseling, Depression, Anxiety, 
OCD, Addictions (Substance and Behavioral), Abuse, 
Dysfunctional Family Systems, Coaching 
  
Wendy Kramer, LCSW 
Office Location: Park Ridge 
Specializations: Anxiety, Depression, Stress Management, 
Work Conflict, Communication, Grief & Loss, Life 
Transitions, Professional Coaching, Couples/Family & 
Relationship Counseling  
 
Mike Minnella, LCPC 
Office Location: Oak Lawn 
Specializations: Individual, Couple and Family Therapy, 
Adults, Adolescents, Children, ADHD, Anxiety, Bipolar 
Disorder, Depression, Chemical Dependence, Grief and 
Loss, Pain Management, Stress Management, Trauma 
 
 Nikki Nelson, LCSW  
Office Locations: Olympia Fields, Chicago  
Specializations: Anxiety, Depression, Physical/Sexual 
Abuse, Addictions, Grief/Loss, Trauma, Stress 
Management, Counseling with Adolescents and Adults, 
Couples and Families 
 
Raquel Ornelas, LCPC, CADC, BCC 
Director of Clinical Services  
Office Locations: Chicago, Oak Lawn  
Specializations: ADD/ADHD, Addictions, Adolescents, 
Anxiety, Couples, Family, LGBTQ+, Relationships, Women’s  
Issues 
  
Gary Schochet, LCSW, BCD 
Office Locations: Chicago, Oak Brook 
Specializations: Adult Children Dealing With Family of 
Origin Issues, Assertiveness, Dysfunctional Families, Life 
Transitions, Self Esteem & Self-Acceptance, Stress 

Management, Substance Abuse / SAP Certified  
  
Jill Shiner, LCSW 
Office Locations: Chicago, Oak Brook 
Specializations: Adults and Older Adults, Relationship 
Issues, Anxiety, Depression, Personal/Family Stress, Phase 
of Life Issues, Trauma, Unresolved Grief and Loss 
 
Eleanor Wolfe, LCSW, CADC 
Office Locations: Chicago, Oak Park 
Specializations: Anxiety, Depression, EMDR, Grief,  
Substance Abuse, Vocational Counseling, CBT/DBT, ACT 


