
 

You can learn to think positively, and doing so can lead to greater self-confidence, more 
respect for others and achievement of your goals. 
 
The late Dr. Norman Vincent Peale's best-selling classic, "The Power of Positive Thinking," 
has inspired millions of people in more than 130 countries. The principles it teaches are as 
timely today as they were when the book was first published in 1952. The book teaches a 
simple system of practical techniques for successful living. 
 

Master principles 
Here are some of Mr. Peale's ideas on how to reach your potential: 
 
Believe in yourself 
A sense of inadequacy can prevent you from achieving your goals, but self-confidence can 
lead to self-realization and achievement. Make a list of all your good points if you have lost 
confidence in your ability to succeed. Reaffirming your assets will help you overcome your 
doubts. 
 
Use your mind to restore your energy 
How you think has a profound effect on how you feel physically. If your mind tells you 
you're tired, your body will accept it as fact and be fatigued. You can maintain your energy 
level indefinitely if your mind is intensely interested in what you are doing. 
 
Create your own happiness 
You have two choices when you get up in the morning -- to be happy or unhappy. Choose 
to be happy by telling yourself that life is good, things are going well, you can handle all 
your problems and you're grateful for all you have and will have. 
 
Expect the best, not the worst 
You release a force in your mind that promotes positive results when you expect the best. 
 
Don't believe in defeat 
Make your mind more positive by eliminating negative expressions in thought and speech. 
Statements such as "I can't do that" and "I'm afraid I'll fail" clutter your mind and condition it 
to expect negative results. Speak and think positively about every situation. 
 
Break the worry habit 
Several times a day, use your imagination to empty your mind of anxiety and fear. Picture 
all your worries flowing out of you, just as water empties from a sink when the stopper is 
removed. When all your worries are gone, fill your mind with faith, hope, courage and 
positive expectations. In time, you'll find yourself worrying less. 
 
Practicing silence also is effective 
Sit in a quiet place for 15 minutes. Don't read, write or speak. Think peaceful thoughts, 
meditate or pray. 
 
Replace irritation, anger and hate 
Deal with hurtful situations or misunderstandings immediately. Seek out the person 
involved and strive to resolve your differences. To cool an angry response, reverse your 
body's natural reactions by unclenching your fists and lowering your voice. 
 
Maintain a positive, optimistic attitude 
Instead of letting life's difficulties get you down, keep your mind open and responsive to 
new ideas, exercise initiative and resourcefulness when dealing with challenges and use 
your creativity and good judgment when solving problems. 
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About Perspectives... 
  
We are a private outpatient group 

practice offering individual, couple, 

family & group counseling services.  

Our goal is to provide clients with 

affordable treatment in a sensitive and 

understanding manner, tailoring the 

treatment to their individualized 

needs. 

Our counselors have been providing  

services since 1981 and are commited 

to providing  clients with the highest 

quality personalized treatment 

services possible.  Experienced and 

caring clinicians will work with you to 

determine the nature of your 

problems and develop a treatment 

plan to assist you in their resolution. 
  
For a complete listing of our office  

locations and a directory of our staff, 

please see page 2 of the newsletter. 

You can also visit us online at 

www.perspectives-counseling.com  

for more information. 

  

  To Contact Us: 

Contact our Intake Coordinators at 

866/296-5262 to set up an  

appointment with one of our staff. 
  
For information you might find  

useful in your every day life, visit us on 

the web at:  

www.perspectives-counseling.com. 
  
If you no longer want to receive this 

newsletter, please call 312/558-1569, 

or email to klee@perspectivesltd.com. 

List “Please remove” in the subject line. 

1100 Lake Street, Suite 155, Oak Park, IL  60301 
20280 Governors Drive, Suite 106, Olympia Fields, IL  60461 
1580 N. Northwest Hwy, Suite 305B, Park Ridge, IL 60068 
  

20 N. Clark Street, Suite 2650, Chicago, IL  60602 
2625 Butterfield Road, Suite 101N, Oak Brook, IL 60523 
4237 W. 95th Street, Oak Lawn, IL  60453 
  

Our Office Locations: 



 

Are you someone that lets life happen or do you get involved and take part in the 
decisions that shape your personal success and your future? Everyone has different ways 
of dealing with situations, however there are some commonalities among personality 
styles that group people into three categories: passive, aggressive, and assertive.  
 

PASSIVE people let the situation unfold without their input. Oftentimes, they sit back and 
observe even if they do have something valuable to add. Passive individuals would prefer 
that something or someone else determine what happens next.  
 
An AGGRESSIVE person takes charge right away without any concern or care for what 
anyone else involved might think. This person is dominant and wants others to know it. 
The decisions this person makes can often violate the wants and wishes of others and 
may be even offensive.  
 
An ASSERTIVE person responds to a situation somewhere between the aggressive and 
passive individual. This person recognizes the value of his or her voice and opinions and 
has the self-confidence to offer up suggestions. This person does so with the perfect blend 
of power and respect, but is not so overbearing that he or she ignores the needs of others 
who might be involved. He or she is very self-aware and uses an approach that is 
thoughtful and considerate when it comes to other personality types that may be 
involved.  
 
When you look at the three types of responses, it’s clear that the assertive individual is the 
person who will most likely resolve a situation without creating additional conflict. 
Becoming an assertive person simply requires you pay attention to how you 
communicate with others and recognize the moments when you need to speak up to 
take part in your future. Further, you also have to know and understand the other people 
involved in the situation so you can meet their communication needs. 
 
Let’s take a look at some of the qualities of an assertive individual: 

• An assertive person makes legitimate requests and is willing to work to find 
alternative solutions if an appropriate outcome can’t be reached. If the other person 
doesn’t have a good reason for resisting the request, the assertive person will stand 
firm and hold his or her ground. 

• An assertive person provides feedback based on the situation and not the person or 
people involved in the situation. He or she avoids belittling people or permitting 
negative behavior or attitudes to cloud judgments. 

• When feedback is negative, the assertive person works with the other party to help 
them understand that looking at the root of the issue and not taking the feedback 
personally will create a better outcome in the long run. 

• If the feedback is positive, the assertive person will compliment the other party on his 
or her involvement and ask that future interactions be as balanced and objective. 

• When receiving any type of feedback, the assertive person is gracious and polite. 

• If the feedback is negative, the assertive person understands that there are 
differences between subjective and objective comments and works to change the 
issues that can be resolved. 

• If the feedback is positive, the assertive person accepts any compliments and thanks 
the other party for sharing his or her thoughts. 

• When confronted by aggressive behavior, the assertive person maintains his or her 
self-control. This person avoids feelings of anger and avoids being baited into 
arguments that might undermine his or her role in the discussion. 
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OUR STAFF 
 

Bernie Dyme, LCSW 
President 
Office Location: Chicago  
Specializations: Adults and Couples, Executive Coaching, 
Grief and Loss 
Dennis Delfosse, LCPC 
Office Locations:  Oak Park 
Specializations:  Cognitive-Behavioral Psychotherapy, 
Adult/Adolescent/Child Services, Parenting Consultations, 
Anger Management, Critical Incident Stress De-Briefings, 
Human Resource/Employee Relations Consulting, 
Training, Depression, Anxiety and Adjustment Disorders, 
Relationship Issues  
Mary Ann Dier-Zimmermann, LCPC 
Office Location: Olympia Fields 
Specializations: Relationship Issues, Spirituality, Depression, 
Anger Management, Bipolar Disorder, Codependency, 
Divorce, Domestic Violence, Emotional Disturbance, 
Family Conflict, Infidelity, Parenting, Self Esteem, Trauma & 
PTSD, Anxiety, Grief, Sexual Abuse 
Phyllis Greenbaum, LCSW 
Office Locations: Chicago 
Specializations: Anxiety, Depression, Relationships, 
Identity, Work Place Stress, Parenting, Grief and Loss, 
Aging Issues 
Tom Jacobs, LCPC 
Office Locations: Oak Lawn, Olympia Fields 
Specializations: Christian Counseling, Depression, Anxiety, 
OCD, Addictions (Substance and Behavioral), Abuse, 
Dysfunctional Family Systems, Coaching 
Danielle Jones, LCSW 
Office Location: Oak Lawn 
Specializations: Individuals, Grief, Depression, Anxiety, 
Stress Mgmt, Suicidal Ideation, Acute/Chronic Illness, 
Transitional Issues/Adjustment, Assertiveness, Relationship 
Conflicts, Coping Skills, Caregiver Conflict, Mood Disorders, 
Anger Mgmt, Aging, Loss of Independence  
Jeff Lewis, LCPC, NCC 
Office Location: Chicago 
Specializations: Individual, Couple and Family Therapy, 
Adults, Adolescents, Children, ADD / ADHD, Addictions, 
Anxiety, CBT, Depression, Eating Disorders, EMDR, Grief 
Therapy, Mood Disorders, Motivational Interviewing, Play 
Therapy, Trauma 
Nikki Nelson, LCSW  
Office Locations: Olympia Fields, Chicago  
Specializations: Anxiety, Depression, Physical/Sexual 
Abuse, Addictions, Grief/Loss, Trauma, Stress 
Management, Counseling with Adolescents and Adults, 
Couples and Families 
Raquel Ornelas, LCPC, CADC, BCC 
Director of Clinical Services  
Office Locations: Oak Lawn  
Specializations: ADD/ADHD, Addictions, Adolescents, 
Anxiety, Couples, Family, LGBTQ+, Relationships, Women’s  
Issues 
Gary Schochet, LCSW, BCD 
Office Locations: Chicago, Oak Brook 
Specializations: Adult Children Dealing With Family of 
Origin Issues, Assertiveness, Dysfunctional Families, Life 
Transitions, Self Esteem & Self-Acceptance, Stress 

Management, Substance Abuse / SAP Certified  
Jill Shiner, LCSW 
Office Locations: Chicago, Oak Brook, Oak Lawn 
Specializations: Adults and Older Adults, Relationship 
Issues, Anxiety, Depression, Personal/Family Stress, Phase 
of Life Issues, Trauma, Unresolved Grief and Loss 

Shu-Han Su, LPC 
Office Locations: Oak Brook 
Specializations: Addictions, Adoption, Depression, Family 
Therapy, Parenting, School Issues, Stress & Adjustment, 
Trauma / PTSD 
Eleanor Wolfe, LCSW, CADC 
Office Locations: Chicago 
Specializations: Anxiety, Depression, EMDR, Grief,  
Substance Abuse, Vocational Counseling, CBT/DBT, ACT 

One of our newest therapists, Shu-Han Su, 
was recently highlighted at the Association 
for Child & Adolescent Counseling in Illinois. 

To read the article go 
to https://tinyurl.com/yxbrg4js and scroll to 
page 9. To learn more about Shu-Han, visit 
our website at: https://www.perspectives-

counseling.com/shu-han-su-lpc 


